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PRACTICE
NOTE WAT03

This Practice Note
is part of a series of
notes developed to
assist with the use
and implementation
of the Central Hawke’s
Bay District Council’s
(Council) Water Supply
Bylaw 2021, and our
Sustainable Water
Management Plan
2021-2024.

We have written this practice note to provide general information on the intent (purpose), design and use of drinking
water storage tanks in the Central Hawke’s Bay District as covered by the Water Supply Bylaw. Please refer to Practice
Note SW01: Rainwater and Stormwater Tanks for other types of tanks.

When is a
drinking water
storage tank
needed?
Drinking water storage
tanks are needed to store
your potable (drinking)
water if you have an
out of area supply, an
extraordinary supply or
are connected to the
Kairakau water supply.
Please refer to Practice
Note WAT01: Potable
Water Schemes Overview
and Types of Supply
for further information
about the different types
of supplies.

What is Required?
Category

Minimum Requirements

Extraordinary User

• We may require you to have an on-site water tank.
• If your tank is more than 10 metres from the point of supply, you must have
a backflow prevention device.

Out of Area Supply

• We may require you to have an on-site water tank with a volume of at least 30,000 litres.
• If your tank is more than 10 metres from the point of supply, you must have a backflow 		
prevention device.

Kairakau Water Supply

• You must have a tank with a volume of at least 1,800 litres, with a ball cock or similar 		
device to prevent overflow.
• The supply pipe from the point of supply must be connected to the tank. No other 		
connections can be made to the supply pipe to the tank.
• All plumbing to your household must be fed from the water tank.
• The water must only be used for ordinary (domestic) uses.

Not connected
to a Council Supply

• You must have an on-site water tank with a volume of at least 30,000 litres.
• You are not required to have onsite water storage for firefighting purposes.

Other installation requirements
All drinking water storage tanks should be installed in accordance with Clause G12 Water
Supply of the Building Code. Depending on the size and location of the tank, additional
requirements may apply. For example your new tank may require a building and/or
resource consent. As a starting point you can refer to the District Plan for the height and
boundary set back rules for the relevant zones and the Building Code for water supply
requirements. If you are still unsure, you can contact Council on 06 857 8060.
Any new tank is to be installed in accordance with the manufacturer’s specifications
and at the landowner’s expense.
If your tank is connected to our water supply system, you must prevent any backflow of water from your
tank to our water supply. This will eliminate the risk of any contamination from your tank flowing into our water
supply system. Backflow can be prevented using an air gap or a backflow prevention device. Further information
on backflow prevention can be found in Practice Note WAT04: Backflow Prevention.
An air gap is a vertical space of air between the lowest opening of the incoming service pipe, and the highest
possible water level. The air gap must at be at least 25mm or twice the diameter of the supply pipe, whichever
is greater, to comply with Clause G12 Water Supply of the Building Code.

Water tank with ball valve and overflow pipe below flood level rim
Valve & float

Air gap, the greater of 25mm
or 2 x diameter

Diameter
Overflow - Sized to maintain air gap - outflow
capability must be no less than maximum inflow

Supply flow

A typical arrangement for a drinking water storage tank is shown below.
Point of Supply

M

Toby

Strainer

Meter

BFP
(Only if tank is
>10m away)

PSV Restrictor

Tank
(with air-gap)

Pump
(If required)

Customer
House/Network

Figure 1: Typical layout for an extraordinary user or an out of area connection.

What do tanks look like installed?
Ideally your storage tank should be installed just before the water supply enters
your building. Tanks generally have similar components but there are now tanks
that come in many shapes and colours to fit in with your development. An example
of proprietary tanks readily available are shown here.

Post installation requirements/maintenance
It is important that you undertake regular maintenance to your tank to make sure it is operating as intended, and
that there are no water quality issues. You tank should come with an operation and maintenance manual. You should
read this manual carefully to make yourself familiar with the maintenance you need to do. The manual should cover
maintenance matters such as tank hatches or covers, overflow and filters or screens. It is also important that you
maintain the area surrounding the tank.
It is the landowner’s responsibility to cover the cost of the maintenance required and any servicing of tanks to
ensure that they meet their design performance criteria.
If you are unsure what is required, we recommend that you discuss the specific maintenance requirements with
your storage tank supplier and/or a registered plumber.

For more information
View Council’s updated Bylaws on our website: www.chbdc.govt.nz/our-council/bylaws
View Council’s Sustainable Water Management Plan online:
https://www.chbdc.govt.nz/assets/Uploads/Sustainable-Water-Management-Plan.pdf
If you have further questions or need more information, you can phone Council on 06 857 8060,
email us at customerservice@chbdc.govt.nz, visit us at 28-32 Ruataniwha Street Waipawa 4210
or send us a letter, PO Box 127 Waipawa 4240.
Use the Send Snap Solve App to report any spills. CHBDC have a spill response and reporting procedure
they will implement.
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