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Good morning Jessie,

Attached are the documents Bruce used in his presentation to the Commissioners.  You already have two of the documents, Agricultural 
Aircraft Activity Examples and Airstrip-Rule-Chart.  The other three are the index to Aerospread’s Safety Management System which 
outlines the areas covered by the SMS; the Aircare NZAAA Audit Checklist showing areas covered in the Aircare audit; and, Bruce 
Peterson’s CHB Plan talking points, which gives practical examples of operations in the CHBDC area.

The SMS referred to is a requirement of holding a Air Operating Certificate (AOC) and is 
certificated as part of the AOC process under CAA Rule Part 100.

AirCare accreditation is a voluntary environmental management system which is audited 
by an independent organisation called Navigatus Consulting.  Not all agricultural aviation 
operators have opted for Aircare but those which have can demonstrate that they operate to 
a standard for agricultural product placement and for noise mitigation processes.  Aircare 
accredited operators are audited on a 1, 2 or 3 yearly basis depending on their level of 
compliance history and processes in place.

Note that Tony Michelle is replacing me in the NZAAA EO role but I will continue to be the point of contact for the CHBDC District 
Plan process until it is complete.

I hope the above explanation and attached documents help the Commissioners in their deliberations.

Kindest regards,

Bill

Bill MacGregor
EO NZHA
Bill.MacGregor@aviationnz.co.nz

027-436-0022
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		AIRCARE™ NZAAA Audit Checklist Issue 9

		Version: October 2017

						Audit Date:

						Auditor:

						Client Name:

						Initial Audit? Y/N

		The number 1 is to be inserted in the applicable box

		For all 'Not OK' indicating a non compliance against a requirement there must be a CAR issued.  However, when a CAR is issued it may be possible to provide some guidance on the actions the audited organisation can take to correct the non compliance identified.

		Explanation of Critical, Major and Minor Non Compliances:

		Critical: Deviation from the code and/or the AIRCARE™ Accreditation Programme creates a high risk of product/service not meeting specifications or of damage to human health and/or the environment

		Major: Deviation from the code and/or the AIRCARE™ Accreditation Programme creates some risk to human health, the environment and product/service not meeting specifications																CALCULATIONS

		Minor: Deviation from the code and/or the AIRCARE™ Accreditation Programme does not risk the status of the product/service, environment or human health

		Whilst high standards of quality and safety can be achieved by complying with the codes of practice, it is the Safety & Quality component (the Management System) of AIRCARE™ that produces the all-important evidence that is required to prove that the codes of practice are being followed. This Checklist deals with the management system last.

		For items marked IA (Initial Audit) a system needs to be in place but there is no requirement during an initial audit that the system will have been in place long enough to demonstrate compliance																				REFERENCES (to save time at the audit)

																						In the rows below operator to write the references

		No				Requirement		OK		not ok		n/a.		Observations (& guidance for applicants and auditors)								of where the evidence can be found

		AERIAL SPREADMARK (NZAAA ONLY)																				(saves time at audit)

		A. OPERATIONS.  The operator should refer to the CAA/DoL Safety Guideline Farm Airstrips and associated Fertiliser Cartage, Storage and Application, as well as the Aerial Spreadmark Code of Practice

		1		Major		The organisation has outlined the responsibility for ensuring that airstrips and helipads used by aircraft meet the minimum requirements set down by NZAAA								Documented records maintained of airstrips.  See Aerial Spreadmark Code pg A78 and  Section 14.1 of the AIRCARE Accreditation Rules

		2		Major		Evidence can be provided to demonstrate that the minimum airstrip standards are being followed								Records as above (aeroplanes only)

		B.  FERTILISER APPLICATION

		1		Major		Is there an Approved Aerial Pattern Test Certificate (AAPTC) for the spreading equipment used? The spreading equipment used must be the equipment that has been tested for an AAPTC.  The equipment will be issued a number by the approved Spreadmark tester								Approved Test pattern is required at initial audit. For each subsequent audit either a Approved Test Pattern carried out or demonstrate to the auditor how you have maintained the equipment to show conformance to intial pattern test. This is to be carried out annually.  Refer Aerial Spreadmark Code pg A90 and AIRCARE Accreditation Rules Section 14.1.4

		2		Major		Demonstrate how the  Aerial Spreadmark evenness standards are maintained.								GPS Printouts - track spacing used and amount applied, plus fertiliser particle size specification

		3		Minor		Is equipment with an AAPTC physically identified.								Equipment must have some form of identification attached to it.

		4		Major		Does the pilot hold a current agricultural, topdressing and chemical rating								Current Rating held on file of all pilots involved in Fertiliser application.

		5		Minor		Can you provide copies of the airstrip register and checklist of suitability assessment completed for each airstrip								Copies of airstrips used and documented evidence of assessments carried out on suitability of airstrip.

		6		Minor		Is there documented evidence that staff are trained in maintaining a safe operating site								Pilot and ground crew training records on training received relating to the requirements for safety on site while an aerial operation is being carried out.

		7		Minor		Where bags or containers are used, can you provide evidence of procedures to ensure that the site is left tidy and secure								Training records for Ground crew on site management and security.

		8		Major		Can you provide evidence of the application site specified by the client								Maps/co ordinates supplied by the client with their preferred date of application or suitable fields completed on daily flight records / worksheets / application records

		9		Major		Can you provide evidence showing the amount and type of fertiliser applied								Documented evidence of application site, date and amount and type of fertiliser applied.

		10		Minor		Have statistical returns for fertiliser applied been filed with CAA								Three monthly statistical returns sent to CAA and held on file.

		11		Major		Can you provide evidence that the fertiliser applied is fit for application and that the effect of variations in its quality, the weather and equipment conditons have been assessed								Training of staff on what fit for application means and how to carry out assessment. Documented evidence that this has been completed before application comenced. This should include suitable storage, granulation, free flowing and where relevant, a swathe width check.

		12		Major		Can you provide evidence showing what spreading device/system was used								Documented record of application Aircraft and spreading equipment used need to be identified.(DFR)

		13		Major		Can you provide evidence showing buffer zones set (where required)								GPS Printout showing buffer zones. Eg sensitive boundaries, waterways, reservoirs, buildings etc.

		14		Minor		Is there evidence that operational hazards for each operation have been identified:								Any environmental hazards identified during each operation are documented on application records. E.g. Waterway, organic property etc

		15		Major		Can you provide evidence showing the weather conditions at the time of application.								Weather conditions at time of application (wind direction/speed, cloudy, sunny, precipitation etc) are documented on application records.

		16		Minor		Can you provide evidence that any adverse events at the time of application are recorded.								Any adverse events are recorded on application records.

		17		Minor		Can you show me your copy of the Safety Guideline “Farm Airstrips and Associated Fertiliser Cartage, Storage and Application”								Copy of Safety Guideline is held on file and available to all staff. This should be used in training of all staff to make sure that they are aware of all requirements in relation to fertiliser cartage, storage and application.

		SOUND AWARENESS

		A. OPERATOR REQUIREMENTS

		1		Critical		Can you provide evidence of a policy on noise minimization?								Operations Manual, SOP, signed policy statement

		2		Critical		Is this policy reviewed?								Staff Meetings, Management Reviews

		3		Critical		How is this communicated to staff?								Noticeboard, staff meeting agendas, in house training

		4		Major		Have transit routes been developed in consultation with any local authority?								For most this will be not applicable but for Tourist Operators in National Parks such transit lanes should have been negotiated

		5		Major		Have guidelines been developed that emphasize the awareness of sensitive routes and landing areas?								Sight Guidelines that are applicable to the scale and type of service delivered. E.g. Tourist operators accessing National Parks will have more robust guidelines than those who dont

		6		Major		Is a noise complaint register maintained?								Sight QIF's or dedicated noise complaint register

		7		Critical		Is there a procedure to ensure that all relevant staff attend Noise Abatement training every three years?								Monthly Operational Checklist

		8		Major		Are pilots assessed on Flight Manual noise abatement aspects at each annual competency check?								See Annual competency check assessment on pilots personal file. (Not all Flight Manuals provide this information)

		B.  PILOT REQUIREMENTS

		1		Critical		Have all organisation pilots passed the Noise Abatement assessment?								Sight Certificates

		2		Minor		Can you provide evidence of when pilots have applied noise abatement procedures?								Usually subjective but evidence could be doing low level ops near a populous area but starting late or putting work off until a week day

		3		Minor		Have pilots completed an Event Notification when established transit routes were unable to be followed?								Sight event notification form

		4				Reserved

		AERIAL APPLICATION OF VERTEBRATE TOXIC AGENTS (NZAAA ONLY)

		A.  AERIAL APPLICATION OF VTAS

		1		Major		Show evidence that a risk management system is operating in relation to VTA application.								Risk Management system must show a risk analysis of the VTA operation including, safety on site & application. See Risk / Hazard Register and/or SOP for VTA

		2		Major		Show evidence of a written contract that includes items covered in the Code of Practice								Contract to include requirements from the code of Practice.

		3		Major		Is it clear in the contract which items are the responsibility of the operator and are they clearly identified								Contract to include requirements from the code of Practice.

		4		Major		Have licences and consents been obtained. Evidence required.								Any licences and consents required for that particular job. Health Department Local government.

		5		Major		Show evidence that treatment area boundaries have been confirmed prior to application of VTA								GPS printout. Documented flight records.

		6		Major		Is there evidence that target (treatment) areas have been clearly defined:								GPS co ordinates, maps clearly showing treatment area.

		7		Major		• Operational boundaries flown and logged								GPS Printout.

		8		Major		• Control points in the treatment area identified								Maps showing control points.

		9		Major		• Drinking water extraction points identified								Maps showing drinking water extraction points.

		10		Major		• Loading points identified								Maps showing loading areas.

		11		Major		Show evidence that preoperational briefings are carried out with maps available to all operating pilots								Documented minute stating discussion at meeting, those present and maps used.

		12		Major		Show evidence of training for the crew involved in loading the hopper/bucket.								Training records and method used for training staff in the handling of VTA's.

		13		Major		Do all pilots applying VTA hold a VTA Rating and a CSL?								Sight VTA Rating in pilots logbook. CSL for all pilots involved in VTA application to be available and the organistation does notapply toxins that do not appear as authorised substances listed on the pilot's CSLs

		14		Show evidence that application equipment

		14a		Major		• Has been calibrated for the Cereal Baits to be applied								Show records of calibration carried out on the spreading equipment that is current. AIRCARE Accreditation Rules 14.1.4 (Not applicable for carrot baits)

		14b		Major		• Is clean and free form contamination								Show records of cleaning carred out and a physical inspection of application equipment.(Note on DFR)

		14c		Major		• Has a reliable stop start mechanism								Mechanism is shown to be reliable.

		14d		Major		• Has a lid or shield to prevent spills								Lid or covers used during operation carried out.

		14e		Major		• Is decontaminated or secured at the end of each working day								Cleandown records and stored securely away from any unauthorised persons. (Note on DFR)

		15		Show evidence that the GPS equipment fitted in the aircraft can:

		15a		Major		• provide guidance accuracy of ± 5 metres								What type of GPS? Accuracy of GPS.(All AG GPS meet this standard)

		15b		Major		• Record track made good								GPS printout.

		15c		Major		• Record secondary tracking								GPS printout.

		15d		Major		• Provision of printouts showing areas covered and tracks flown								GPS printout.

		15e		Major		• Record product swath widths								GPS printout.

		15f		Major		• Locate restart positions								GPS printout.

		16		Major		Are all turns completed within the treatment area when sensitive areas are adjacent								GPS printout.

		17		Major		When using underslung equipment and loading outside the block show that same flight path is used to and from the loading area								GPS printout secondary tracking

		18		Major		Show pilots have been assessed competent in the use of the GPS equipment fitted								Certified on annual competency check

		19		Major		Show that sensitive boundaries and exclusions have been treated with the aircraft flying parallel to the boundary								GPS Plot

		20		Major		Show me a Safety Data Sheet for VTA applied								Copies should be on file and in vehicles

		21		Major		Are all tracks flown with application equipment attached are away from buildings, dwellings, public drinking water supplies or populous area								GPS printout.

		22		Do operational records indicate / record:

		a		Major		• Amount of product applied and application rate								Application records. Daily flight records, Job sheets etc.

		b		Major		• Total area treated								Application records. Daily flight records, Job sheets etc.

		c		Major		• Total number of loads								Application records. Daily flight records, Job sheets etc.

		d		Major		• Weather data for the treatment area at the time of application								Application records. Daily flight records, Job sheets etc.

		e		Major		• Flight and duty times								Application records. Daily flight records, Job sheets etc.

		23		Major		Produce your emergency response plan.								Emergency response plan specifically when using VTA's.

		24		Major		Show evidence that the emergency response plan is tested every 12 months								Mock emergency response to test that systems work according to plan. This must be documented when carried out.

		25		Major		Is the plan available to all those specified in the plan								Copy of the plan available to all those involved.

		26		Major		Show me your hazard register								Hazard register showing hazards identified when operating a VTA drop.

		AGRICHEMICAL APPLICATION – GROWSAFE (NZAAA ONLY)

		A. TRANSPORT

		Agrichemicals should be transported safely at all times.  Where quantities of agrichemicals greater than the MTQ values are carried, or are carried for hire and reward the following requirements shall be met:-

		1		Major		Does the driver hold a current D endorsement on their drivers licence?								Sight Drivers Licences

		2		Major		Are vehicles correctly placarded (substances and mixed loads)?								Sight placards and see they've been used

		3		Major		Fire extinguishers carried? (class 3 substances)								Sight Fire Extinguisher(s)

		4		Major		Number and type correct?								At least 1 x 4.5kg DP

		5		Major		Is a correctly filled out DGD carried in  the vehicle cab?								Sight examples

		6		Minor		If quantities carried exceed emergency response level 3, in addition to the documentation requirements are the  persons responsible for emergency actions identified?								See Emergency Response Plan

		B. STORAGE  Note that this section can be excluded from the audit if the applicant organisation can produce a current Location Test Certifcate for its store

		B1 Location of the store

		a		Minor		Is it clear of other buildings, hazards, waterways or other sensitive areas?								Observe

		B2 Construction of the store

		a		Major		Provisions to contain spills								Observe

		b		Major		Location Test Certificate (HSNO) (if  class 3 trigger levels exceeded)								Observe

		c		Major		Fire extinguishers (number and type)								As appropriate

		d		Minor		Store is adequately ventilated								Observe

		e		Minor		Store is adequately lit								Observe

		B3 Security

		a		Major		Placarding (including hazardous substance – note that when trigger levels are exceeded for hazardous substances signage that meets HSNO Emergency Management and Identification Regulations is required.								2WE displayed as appropriate & trained people named

		b		Critical		Controlled access (i.e. lockable)								Observe

		B4 Store Management

		a		Major		Is the person responsible identified?								Observe

		b		Major		Do they know what to do?								GROWSAFE Certificate + Approved Handler

		c		Major		Are all container labels intact and legible								Observe

		d		Major		Emergency management information available for all stored substances (e.g. PSC, SDS)								Product Safety Data Sheets in file by store

		e		Major		Current store manifest available Note: a manifest can be kept in the store provided that an “expected”  manifest is available away from the store.								Excel Spreadsheets in Office PC with a notebook on store for daily transactions meet this requirement

		f		Major		Records of tracked substances available (ID, quantity, location)								Observe

		g		Major		Substances segregated in store (insecticides, herbicides, fungicides)								Observe

		h		Major		No class 1 substances in the store								Observe

		i		Major		No animal feedstuff in the store								Observe

		j		Major		Liquids stacked below dry formulations, drums including 20 Litre not more then 2 tiers high.								Observe

		B5 Protective Equipment

		a		Major		A minimum of gloves, overalls and eye  protection available in the store								Observe

		b		Major		First Aid Kit available in the vicinity of the store								Observe

		c		Major		Supply of clean water available								Observe

		C. USE OF AGRICHEMICALS

		C1 Responsibilities

		a		Major		Are all agrichemicals used registered for that use?								Check Daily Flying Records

		b		Major		Is information to enable safe use of agrichemicals readily available for all agrichemicals used?								Product Safety Data Sheets/Labels

		C2 Notification

		a		Critical		Is there evidence that notification of  agrichemical application is carried out?								See newspaper advertisements/ signed evidence (from Landowners) or what is appropriate for Regional Plan

		b		Major		Does the notification process meet the requirements of the relevant Regional  Council								Observe local plan or plan summary

		3		For applications of agrichemical in public places or amenity area, has:

		a		Major		Has the application been publicly notified?								Observe

		b		Major		Is onsite signage used when appropriate?								Observe Note that for roadsigns LTSA developed a special helicopter sign

		C3 Handling and mixing facilities mixing procedure.  Because audits will normally not be carried out while an operation is in progress, the audit will be confined to an inspection of the equipment used and procedures followed

		a		Minor		Accurate measuring equipment?								Observe

		b		Minor		Spill kit available?								Observe

		c		Minor		Supply of clean water available at the mixing site (including field operations?								Some but not all bases will have this

		d		Major		Containment provision (e.g. bunding)								Observe

		e		Minor		Is the appropriate PPE available?								Observe

		f		Minor		Does the procedure for opening containers minimise contamination risk?								Observe or enquire

		g		Minor		Are the correct procedures followed when adding measured amounts of agrichemical to the spray tank?								Observe or Enquire

		h		Minor		Where agrichemical mixtures are used, what procedures are followed to check compatibility?								The label provides this information

		C4 Application task.  The application equipment used, - eg the type of spray nozzle depends on the task required.  The operator  (pilot) will therefore need evidence of task specification and risk factors that were the basis for the application equipment used

		a		Critical		Have all spray application tasks been adequately specified								Agrichemical type (herbicide, insecticide, fungicide), application rate, location of application site

		b		Critical		Have sensitive areas been identified before agrichemical application?								Client  (check regional plan requirements)

		c		Major		What evidence is available that the least hazardous application techniques are used for given tasks?								Operator to show examples of where this takes place and how the risk is managed e.g. Next to a sensitive area

		d		Major		Are appropriate buffer zones used?								As above

		e		Major		What evidence is available to show that weather (wind speed and direction) is monitored at the application site during operations?								Must be recorded e.g. On the Daily Flying Record (DFR)

		C5 Documentation (do the records show)

		a		Major		The identity of the agrichemical and the application rate used?								See Daily Flying record (DFR)

		b		Major		The weather conditions at the application site?								See DFR or record

		c		Major		The location of the application site (note: for tracked substances records of use must be kept for 3 years)?								See DFR

		d		Minor		The applicators name and address?								See DFR

		e		Major		Current application pattern test data for all equipment used is available?								Equipment used matches pattern test data - nozzle setup, application rate

		C7 Competency

		a		Critical		Are all staff trained and know what to do								Ground staff have GROWSAFE Introductory Certificate ( Ground Crew), on-job training records, Pilots hold Spray and current Chemical Ratings

		b		Critical		Have all staff got an Approved Handler Certificate where substances used require that (HSNO Regulations)?								Observe

		D. DISPOSAL

		D1 Storage prior to disposal

		a		Major		Are all unwanted agrichemical concentrates stored securely prior to disposal?								Observe

		b		Major		Are all empty containers triple rinsed and stored securely prior to disposal?								Observe

		D2 Disposal unwanted Agrichemical Concentrates

		a		Major		What disposal method for unwanted agrichemical concentrates, including class 6 and 9 substances is used								Choices are AgRecovery (or equivalent) or secure storage

		D3 Disposal method used for surplus spray mix

		a		Minor		Diluted and sprayed onto the target crop or waste land?								Some sort of contingency plan must be ready for when a spray job cannot be finished

						Stored for later use?								For how long and then what

						Other (specify)?

		b		Minor		Are with-holding periods for the disposal area observed?								Important if not being sprayed back onto treatment area

		D4 Containers

		a		Major		Is Agrecovery or an equivalent used to dispose of containers?								Operator to provide information on the nearest AgRecovery depot and receipts

		b		Major		If not, what method of disposal is used?								Specify

						Does the method comply with the local Regional Council rules?								Operator to indicate what their local Council requirements are

		D5 Documentation – tracked substances

		a		Major		Is there a record for the container disposal?								Agrecovery provides receipts

		b		Major		Is there a record for the concentrate?								Agrecovery provides receipts

		c		Major		Is the person in charge identified?

		d		Major		Is there a manifest for all hazardous substances held on site?								See NZS 8409 pg 123

		e		Major		Does the manifest record the appropriate information								See NZS 8409 pg 123

		f		Major		If the quantities held trigger emergency response level 3, is there an emergency response plan?								NZS 8409 pg 127

		E. EMERGENCY PREPAREDNESS

		1		Major		Is there an Emergency Response plan for storage and transport of agrichemicals								NZS 8409 Appendix K (pg 118 - 135)

		2		Minor		Are persons with specified tasks identified, and are their contact details and the tasks stated?								NZS 8409 Appendix K (pg 118 - 135)

		3		Minor		Does the plan say where the information about hazardous substances is kept, where the equipment needed in an emergency is located, and how to contact the emergency services?								NZS 8409 Appendix K (pg 118 - 135)

		4		Minor		Is there a site plan showing the location of hazardous substance, storage, fire extinguishers, emergency assembly areas, and details of the evacuation system?								NZS 8409 Appendix K (pg 118 - 135)

		5		Minor		Has the plan been tested within the last 12 months?								NZS 8409 Appendix K (pg 118 - 135)

		SAFETY & QUALITY MANAGEMENT

		A. SAFETY & QUALITY POLICY For help and guidance in this section download Sample QA & SMS SoP from www.aircare.co.nz/resources

		1		Critical		The organisation’s safety & quality intentions are documented in quality and safety policy or policies								A Safety & Quality Policy applicable to the operation is documented. This states the intentions of the organisation as to the services that  they provide and how they intent to provide these. (See examples AIRCARE Accreditation Rules Annex F & G) and also SSMG.

		2		Major		The Safety & Quality Policy is communicated to all employees.								Part of employee induction training. Statement posted on staff notice board.

		3		Major		The Safety & Quality Policy is regularly reviewed.						IA		Review annually - must be documented with formal meeting minutes.

		4		Major		Staff understand the requirement to comply with the Safety & Quality Policy								Management responsibility to ensure that staff abide by the Safety & Quality Policy. See training notes, induction records and event/incident reports, employess signed statements

		B.  SMS

		1		Critical		Does the organisation have a manual that defines how it manages SMS?								Can be either paper or electronic

		2		Major		Does the manual include procedures for meeting the 13 SMS requirements?								Locate in operator's manual suite. Compliance with the SSMG will address this item.

		3		Major		Is there evidence that these procedures are followed?						IA		Sight completed QIFs and Risk Assessments

		4		Major		Are staff aware of Just Culture policy and where to find it?								Observe/enquire

		5		Major		Is Just Culture practiced?						IA		Enquire

		6		Critical		Are all staff reporting incidents/events as they happen?						IA		Sight evidence. Should include Part 12 requirements, HSW and SMS reporting requirements as well as AIRCARE ones

		7		Major		Are these incidents/events being analysed?						IA		Sight analysis topics and see what trends are emerging, if any

		C.  QUALITY / PERFORMANCE INDICATORS  (These are not required for the Initial Audit)

		1		Major		Quality / performance indicators have been developed.						IA		Indicators that show that required performance is being maintained: Client Letters of appreciation, Complaints, Incident register, audit findings.

		2		Major		Employees are informed of quality / performance indicators.						IA		Staff meetings, noticeboards, newsletters etc.

		3		Major		A monitoring process has been developed to ensure that quality / performance indicators are being reviewed/achieved.						IA		At three monthly reviews quality indicators must be reviewed and outcomes documented. This forms part of continous improvements. Reviews can be part of regular staff meetings and Management Review meetings

		D. MANAGEMENT REVIEW  (These are not required for the Initial Audit)

		1		Major		Records of management reviews are maintained.						IA		Six monthly Management Reviews carried out covering all relevant sections of this checklist with events/incidents notified in the previous six months and statistics relating to quality/ performance indicators

		2		Major		Employees are informed of decisions made and any actions required as a result of the management review.						IA		Staff meeting minutes, noticeboards, newsletters etc.

		3		Major		Audit outcomes are reviewed by management and corrective actions implemented						IA		Record consideration of audit recommendations and whether they have been assigned for implementation or just record a brief note as to why the recommendation has not been adopted

		E. INTERNAL AUDITS  (These are not required for the Initial Audit)

		1		Major		The organisation has implemented an internal audit system appropriate for its size.						IA		Internal audits to be carried out at least six monthly with documented records maintained.

		2		Major		Internal auditors are competent.						IA		Internal auditors must be able to show competence to carry out audits.

		3		Major		Audit results are communicated to appropriate personnel.						IA		How and to who are results of audits communicated. (Staff Meetings)

		4		Major		Required corrective actions and time scales for completing corrective actions are communicated to appropriate personnel.						IA		Corrective action procedure/flowchart should show how this is achieved. Records of any corrective action carried out should be as per the documented procedure or flowchart. (See SOP)

		F. DOCUMENTATION CONTROL

		1		Critical		The organisation has a procedure to ensure that all data critical to the management of safety and quality is in place and controlled.								All documents critical to the operation are filed, easily retrieved and controlled. (DFR's, CoP's, Manuals, Hazard Register, Incident Register).  A controlled document is maintained and updated. Controlled documents are formally approved and their distribution is traceable to enable changes to be made.

		2		Major		Key personnel are aware of and have access to appropriate current safety and quality documents.								All staff that needing access have access.

		3		Major		The person responsible for monitoring and obtaining AIRCARE™ updates has been defined.								The person responsible for managing amendments has been defined (An SOP could be developed that explained how the entire quality system is to be administered and by whom. An example is available at www.aircare.co.nz/resources. It is called How to build a Quality and Safety System.

		4		Major		Documents are subject to version control.								Relevant Safety & Quality documents are to be controlled. This must be in a way that is understood by all employees.

		5		Major		Changes or amendment records are maintained.								Ammendment register noting dates, changes and authorisation should be in place.

		6		Major		Obsolete documentation is removed from operating areas.								all obsolete documents must be removed from operating areas to ensure that they are not used.

		G. QUALITY MANAGEMENT PROCEDURES

		1		Major		The organisation has defined procedures for the management of quality and safety that support the aims of the AIRCARE™ accreditation programme								Documented procedures (Standard Operating Procedures) should be in place to define to staff how compliance with the CAA Rules, AIRCARE™ rules,  codes of practice and the SMS Manual is achieved

		2		Major		Procedures are relevant to the organisation seeking accredititation and are unambiguous and written in terminology easily understood								These procedures should be easliy understood, applicable to the operation and accessible by those that require them.

		H. RECORD KEEPING

		1		Critical		The organisation maintains records to demonstrate the effective control of safety and quality.								All records should be maintained to prove that correct procedures have been carried out. i.e Verification of task E.g. DFR's, GPS plots, weather records

		2		Major		Records are legible								These records should be able to be read/interpreted.

		3		Major		The organisation has a system for the collation, storage and retrieval of records.								System is in place that allows for correct filing and ease of use should there be a requirement to retreive records.

		4		Major		Records are retained for an appropriate time (including legal requirements)						IA		A suitable timeframe for the retention of verification of task records is five years but consider holding this information indefinitely

		I. CORRECTIVE ACTION

		1		Critical		The organisation has procedures to investigate the cause of all non-conformities including AIRCARE™ standards and procedures								Corrective action procedure/flowchart should show how this is achieved. Records of any corrective action carried out should be as per the documented procedure in AIRCARE Accreditation Rules Section 8)

		2		Major		The date that corrective actions have to be completed is recorded						IA		Timeframes must be within specified guidelines.

		3		Major		The person responsible for corrective action is named and their acceptance acknowledged						IA		Persons/positions responsible to sign QIF accepting responsibility

		4		Major		Records of corrective action are maintained.						IA		System in place for storage of any corrective actions.

		5		Major		Corrective action is monitored to verify that it is completed and effective.						IA		This is part of the 6 monthly Management Review.

		J. MANAGEMENT OF RISK

		1		Critical		The organisation has an effective hazard ID procedure to ensure that all potential risks to quality and safety are identified.								All incidents that could have/ or did  create a risk to the quality, safety of services provided must be managed to show that control is in place to minimise reoccurrence. The organisation must have suitable mechanisms / forms in place to document potential risks.

		2		Major		The organisation has a  procedure that requires Contract Principals and crew to identify hazards to each other						IA		Show evidence that the contract principal and the contractor have taken all practicable steps necessary to identify worksite hazards eg. Signed DFR or worksite hazard plan. There are times when a Contract Prinmcipal's signature will not be able to be obtained so list the hazards he has advised verbally and the pilot can sign instead.

		3		Major		Risks identified are assessed and rated using a suitable risk assessment matrix, followed by implementation of appropriate controls						IA		See Annex D & E of the AIRCARE Accreditation Rules specifically Forms D1 and D2 and the risk material at www.aircare.co.nz/resources

		4		Major		Post control effectiveness is assessed and a rating allocated using a suitable Risk Assessment Matrix						IA		These are to be part of the 6 monthly Management Review.

		5		Major		AIA is notified as soon as possiblewhen a deviation to an AIRCARE™ Code of Practice occurs						IA		CEO AIA must be notified within one week. Notification form in Annex C of the AIRCARE Accreditation Rules may be used or an email.

		K. COMPLAINT HANDLING

		1		Major		The organisation has a documented system for the management of complaints.								All complaints received are recorded, investigated and results notified to staff responsible and the complainant. (See SOP)

		2		Major		Appropriate actions are taken in the event of a complaint.								Documentation in place to show that this happens. Note that a Drift Complaint Procedure is available from NZAAA EO

		3		Major		Complaint data is analysed to identify improvement opportunities.								This should be part of the Management Review.

		4		Major		Chemical Liability Insurance of at least $250,000 is held								Sight insurance policy
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my name is Bruce Peterson I’m the owner and operator of Aerospread limited 
based in the Hawks Bay. 
 I’m also chairman for the NZAAA (New Zealand agricultural aviation association) 
 
I'd like to talk to you today about real practical implications of what is being 
proposed with noise- fert bins- usage servicing the rural primary sector. 
 
Let's use a practical strip example out at Wallingford, this airstrip has recently been 
made all weather and had 400 tonne of red metal spread on the surface after the 
base had been prepared.  
This means we and other operators can fly off it after large quantities of rain. Or 
prolonged wet periods. 
 
There are eight different farmers that fly off this airstrip. 
 
If each farmer average’s 80 tons for maintenance fertilizer in the autumn months, 
in the perfect world this alone will take 10 to 14 days at approximately 3 to 3 1/2 
hours per day. 
This is the reality due to changing weather conditions, it can be unsafe to continue, 
or transport is unavailable to bring more product up to the airstrip on the day. 
The weather is what dictates when we can operate.  
It is more uncommon than it is common to spend any more than five hours on any 
particular airstrip on any particular day. 
The norm is about 3 to 3 1/2 hours and then we will move on to another airstrip 
where there is fert in the bin.  
 
That is covered off the autumn maintenance fertilizer applications. 
 
Once we get into the late winter early spring there is often high analysis fertilizers 
or nitrogen applied to lambing paddocks, calving paddocks. 
This is also applied if coming out of a drought, to help with animal welfare or to 
produce quick grass to increase tapping weights which all contribute to production. 
 



mailto:bruce@aerospread.co.nz





 


 
 
 


 
 
 
 
 
 


Aerospread Limited 
PO Box 12194, Ahuriri, Napier 4144 


(06) 835 9450 
0800 835 9450 


bruce@aerospread.co.nz 
www.aerospread.co.nz 


Bruce Peterson            Turbine Cresco Operator             Owner / Pilot 


 


Typically, these jobs are a lot lower tonnage, and often different brews which 
requires the bin to be emptied before the next one can go in, on average going this 
would take about 2 hours. 
For logistics reasons generally you come back the next day when the next Brew is 
in the bin. 
Take our eight farmers. Who, is going to miss out when the 14-day limit is reached?  
who is policing the 14-day limit?  
You can have two or three different operators working off this airstrip. 
 
let's talk about firefighting using airstrips Given the increased number of pine trees 
being planted there is an increase in fire risk These Air strips play a part in 
community safety. 
 
We also play a part in bio security or disease control a good example of this is 
(Dothistroma needle blight) in pine trees or needing to poison for pest control 
good example of this is Tb in cattle. 
 
How long does it take to get a resource consent to use any air strip once the 14 
days is up? 
 


The reality of what will happen. 
 
Agricultural aviation is a legal permitted activity that adds billions of dollars of 
value to the primary sector, it is conducted under the Civil Aviation rules and 
regulations. 
The terminology used is (when the aircraft is prepared for imminent flight) The 
responsibility moves onto the Pilot and the CAA rules and regulations. 
This is controlled by the agricultural companies (be it fix wing or helicopter) having 
an Air operating certificate which is issued by CAA, only when they have met All 
regulatory and safety management requirements under the legislation. 
 
If we get to 14 days whoever is policing  this , will force the operation to the next 
closest airstrip. There is nothing but negative gains for the same people that 
contribute to our community. 
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Negative’s 
 
A 3 min increase in flight time from the next closest strip = $60 per tonne increase. 
Increase duration of noise. 
And an Increase Carbon footprint. 
These increases in cost along with the latest fertiliser price increases (Attached) 
there is no gain in (Efficiency- Reduce Noise- or contribute in any positive way)  
 
What’s the cost in time and money for a resource consent and for what gain? 
 
Thanks for listening any question? 
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Agricultural Aircraft Activity Examples 
 


The agricultural aviation industry in NZ supports agricultural production, weed and pest control, 


biosecurity, and biodiversity. The following examples detail the number of aircraft movements that 


may be required to undertake these activities. The examples demonstrate that external influences, 


often outside the control of the stakeholders, result in ad hoc operations that cannot be forecasted. 


1. Aerial Activity Supporting Agricultural Production 


These examples are activities undertaken annually on typical NZ farms to enhance and support 


agricultural production. External influences outside the control of the farmer and the aerial operator 


will often determine the timing of application that include: 


- The condition of airstrips e.g., are they dry enough to operate from safely 


- Local weather conditions i.e., are weather conditions conducive to safe application 


- Seasonal variations in growth conditions 


- Farm profitability 


Additional on-farm aerial activity can be expected in response to: 


- Unforeseen disease outbreaks such as funguses and insects 


- Pest outbreaks such as rabbits and wallabies  


- Adverse weather events that require land remediation e.g., re-establishing pasture following 


floods, slips, fires, and droughts 


- Changes in land use requiring more intensive inputs such as fertiliser & land preparation e.g., 


establishing plantation farm forestry 


NOTES: 


#1 a typical cost-effective aircraft appropriate for the size of the job  


#2 a take-off and a landing denote 2 aircraft movements 


 


250-hectare Dairy Farm 
 


Activity Description Application 
rate 


Typical aircraft 
load capacity 
(NOTE 1) 


No. aircraft 
movements 
(NOTE 2) 


Nitrogen application -
helicopter 


125 ha’s 120 kgs/ha 700 kgs 42 


Nitrogen application - 
helicopter 


20 ha’s winter 
crop 


150 kgs/ha 200 kgs 30 


Insecticide application -
helicopter 


20 ha’s winter 
crop 


100 lts/ha 200 lts 20 


Weed spraying - helicopter 125 ha’s thistles 60 lts/ha 400 lts 38 


Insecticide application - 
helicopter 


125 ha’s Porina 
caterpillar 


50 lts/ha 400 lts 32 


 







1500-hectare Hill Country Farm 
 


Activity Description Application 
rate 


Typical aircraft 
load capacity 
(NOTE 1) 


No. aircraft 
movements 
(NOTE 2) 


Lime application - 
fixed-wing  


375 ha’s (25%) of 
farm per year  


1,000 kgs/ha 2,000kg 375 


High analysis fertiliser 
application pre-lamb - 
fixed-wing  


375 ha’s (25%) of 
farm per year. 


100 kgs/ha 1,300kg 58 


Nitrogen application - 
helicopter 


60 ha’s winter 
crop 


120 kgs/ha 700 kgs 20 


Weed spray application - 
helicopter 


60 ha’s winter 
crop 


100 lts/ha 400 lts 30 


Insecticide application - 
helicopter 


60 ha’s winter 
crop 


100 lts/ha 400 lts 30 


Weed spraying - helicopter 30 ha’s 
gorse/broom 


400 lts/ha 800 lts 30 


Hill country development - 
helicopter 


30 ha’s scrub 400 lts/ha 800 lts 30 


 


400-hectare Pastoral Farm 
 


Activity Description Application 
rate 


Typical aircraft 
load capacity 
(NOTE 1) 


No. aircraft 
movements 
(NOTE 2) 


Lime application - 
fixed-wing  


100 ha’s (25%) 
of farm per year  


2,000 kgs/ha 2,000kg 200 


High analysis fertiliser 
application - fixed-wing  


400 ha’s (100%) 
of farm per year 


100 kgs/ha 1,600kg 75 


Nitrogen application - 
helicopter 


20 ha’s winter 
crop 


120 kgs/ha 200 kgs 24 


Weed spray application - 
helicopter 


20 ha’s winter 
crop 


100 lts/ha 200 lts 20 


Insecticide application - 
helicopter 


20 ha’s winter 
crop 


100 lts/ha 200 lts 20 


Weed spraying - 
helicopter 


15 ha’s 
gorse/broom 


400 lts/ha 400 lts 30 


 


  







2. Aerial Activity Supporting Forestry Production 
 


The following example is typical activities undertaken annually in NZ plantation forests to enhance 


and support production. Weather patterns outside the control of the forester and the aerial 


operator will usually determine the timing of application. 


The amount of activity depends on the quantum of forest holdings which varies from region to 


region, and the age classes of the trees within individual forests. The example below details a typical 


mixed-age class plantation forest in a region such as Canterbury that would be part of a forest 


portfolio owned or managed by a forestry company.    


Additional activity can be expected in response to: 


- Disease outbreaks such as funguses and insects e.g., Dothistroma needle blight. Some regions 


experience outbreaks annually therefore undertake control annually 


- Adverse weather events that require remediation e.g., re-establishing plantations following 


fires, extreme wind events and snow damage 


 


6500-hectare Plantation Forest 
 


Activity Description Application 
rate 


Typical aircraft 
load capacity 
(NOTE 1) 


No. aircraft 
movements 
(NOTE 2) 


Pre-plant spray 
preparation of land 
following logging - 
helicopter  
 


300 ha’s  150 lts/ha 800 lts 112 


Release spray of planted 
seedlings – helicopter 
 


300 ha’s 200 lts/ha 800 lts 150 


Boron fertiliser application 
– helicopter 
 


80 ha’s 60 kgs/ha 700 kgs 14 


 


  







3. Aerial Activity Supporting Biosecurity 
 


This is an example of typical activities undertaken to support OSPRI in the eradication of Bovine TB 


using aerially applied 1080.  


In terms of application, suitable weather patterns outside the control of the OSPRI and the aerial 


operator will determine the timing of the application which will be concentrated over a relatively 


short period of time with multiple helicopters (1 – 2 operational days).  


Generally, there are 2 applications. 1 pre-feed application, and 1 toxic application several days later 


both requiring a period of dry weather post-application.  


The amount of aerial activity will depend on the TB status of a region, ease of access to land for 


alternative control methods, and the scale of the treatment area thus aerial treatments often 


involve large tracts of land, however, there is no “typical” treatment area. 


The level of infection in NZ has been dramatically reduced over recent years with many regions 


being TB-free, however, isolated outbreaks do still occur in TB-free areas and OSPRI is quick to 


respond to ensure containment and eradication. The example below details an aerial treatment area 


that encompasses both private and public land.  


 


16,500-hectare Treatment Area 
 


Activity Description Application 
rate 


Typical aircraft 
load capacity 
(NOTE 1) 


No. aircraft 
movements 
(NOTE 2) 


Pre-application of 1080 
pellets - helicopter 
 


16,500 ha’s  2 kgs/ha 700 kgs 94 


Toxic of 1080 pellets - 
helicopter 
 


16,500 ha’s 2 kgs/ha 700 kgs 94 


 


  







4. Aerial Activity Supporting Biodiversity 
 


The following example is typical of activities undertaken to support the Department of Conservation 


in the eradication of predators in native forests using aerially applied 1080 under the umbrella of the 


Battle for Our Birds (BfOB’s) campaign and/or the Predator Free 2050 program.  


In terms of application, suitable weather patterns outside the control of DOC and the aerial operator 


will determine the timing of the application which will be concentrated over a relatively short period 


of time with multiple helicopters (1 – 2 operational days) over large tracts of conservation land. 


 .  


Generally, there are 2 applications under the umbrella of BfOB’s - 1 pre-feed application, and 1 toxic 


application several days later both requiring a period of dry weather post-application. 


The amount of aerial activity in any given year will depend on the level of predators in an area that is 


often dictated by a “Mast” event (availability of food for predators to multiply) coupled with 


additional biodiversity values such as the level of threat to endangered species.   


Under the Zero Invasive Species (ZIP) eradication programs generally, there are 4 pre-feeds and 2 


toxic applications involving higher overall application rates from multiple helicopters.  


30,000-hectare BfOB’s Treatment Area 
 


Activity Description Application 
rate 


Typical aircraft 
load capacity 
(NOTE 1) 


No. aircraft 
movements 
(NOTE 2) 


Pre-application of 1080 
pellets - helicopter 
 


30,000 ha’s  1.5 kgs/ha 700 kgs 128 


Toxic of 1080 pellets - 
helicopter 
 


30,000 ha’s 2 kgs/ha 700 kgs 172 


 


 


 








 


EMERGENCY AVIATION MOVEMENTS:  


means intermittent aircraft and helicopter movements associated with the following: 


a. landing or departing in an emergency 


b. emergency flights required to rescue persons from life threatening situations or to transport patients, human organs or medical personnel in medical emergency 


c. using an airstrip due to unforeseen circumstances as a necessary alternative to an airstrip elsewhere 


d. flights required to meet the needs of a national or civil defence emergency declared under the Civil Defence Act 1983 


e. flights certified by the Minister of Defence as necessary for reasons of National security in accordance with section 4 of the Defence Act 


f. undertaking firefighting or search and rescue duties. 


Emergency Aviation 
Movements


GRUZ-R12 -


Permitted Activity


GRUZ-S10 - Compliance 
with Noise Chapter


NOISE-S5(10) - Exempt (i.e. 
all 365 days)


RPROZ-R12 -


Permitted Activity


RPROZ-S11 - Compliance 
with Noise Chapter


NOISE-S5(10) - Exempt (i.e. 
all 365 days)







 


AGRICULTURAL AVIATION MOVEMENTS: 


means intermittent aircraft and helicopter movements for purposes ancillary to primary production activities, including topdressing, spraying, stock management, 


fertiliser application, and frost mitigation, and associated refueling. 


Agricultural Aviation 
Movements (ancillary to 


primary production)


GRUZ-R4 -


Permitted Activity


NOISE-S5(11) - Exempt for up to 
14 days


NOISE-S5(12) - remaining 351 
days, subject to 'Rural Airstrips' 
noise standards (13), (14) & (15) 


or 'Helicopter Landing Area' noise 
standards (16), (17) & (18)


RPROZ-R4 -


Permitted Activity


NOISE-S5(11) - Exempt for up to 
14 days


NOISE-S5(12) - remaining 351 
days, subject to 'Rural Airstrips' 
noise standards (13), (14) & (15) 


or 'Helicopter Landing Area' noise 
standards (16), (17) & (18)







 


* Note: example given is for Rural Airstrips, but for Helicopter Landing Areas, the following applies (summarised): 


NOISE-S5(16) – Day-night average sound level (excluding emergency aviation movements and agricultural aviation movements for up to 14 days a year) must not exceed 50 dB Ldn at 


notional boundary of noise sensitive activity on separate title under different ownership, or at boundary of site containing noise sensitive activity in all other zones 


NOISE-S5(17) - May be averaged over 7 consecutive days and averaged value must not exceed 50 dB Ldn, and limit must not be exceeded by 3 dB on any day 


NOISE-S5(18) – Measured and assessed in accordance with NZS 6807 (for helicopter landing areas)  


Rural Airstrips / 
Helicopter Landing 


Areas


GRUZ-R5 New, or 
expansion of existing, 


Rural Airstrips or 
Helicopter Landing 


Areas -


Permitted Activity


Conditions:


- minimum 2km from residential zones


- minimum 500m from notional 
boundary of noise sensitive activity not 


on same site in the GRUZ/RPROZ


- minimum 50m from state highway


- combined movements no more than 
1000 per calendar year (excluding 


emergency aviation movements, and 
agricultural aviation movements ancillary 
to primary production undertaken on the 


same site)


- no more than 100m2 building area


- complies with general zone standards 
(including GRUZ-S10)


GRUZ-S10 - Compliance with Noise 
Chapter


*NOISE-S5(13) - Day-night average sound 
level (excluding emergency aviation 


movements, and agricultural aviation 
movements for up to 14 days a year) must 


not exceed 55 dB Ldn at notional 
boundary of noise sensitive activity on 


separate title under different ownership 
in the GRUZ/RPROZ, or at boundary of site 


containing noise sensitive activity in all 
other zones


NOISE-S5(14) - Measured and assessed 
NZS 6805


NOISE-S5(15) - Maintenance and engine 
testing must comply with zone-specific 


noise limits (NOISE-S4)


RPROZ-R5 New, or 
expansion of existing, 


Rural Airstrips or 
Helicopter Landing 


Areas -


Permitted Activity


Conditions:


- minimum 2km from residential zones


- minimum 500m from notional 
boundary of noise sensitive activity not 


on same site in the GRUZ/RPROZ


- minimum 50m from state highway


- combined movements no more than 
1000 per calendar year (excluding 


emergency aviation movements, and 
agricultural aviation movements ancillary 
to primary production undertaken on the 


same site)


- no more than 100m2 building area


- complies with general zone standards 
(including RPROZ-S11)


RPROZ-S11 - Compliance with Noise 
Chapter


*NOISE-S5(13) - Day-night average sound 
level (excluding emergency aviation 


movements, and agricultural aviation 
movements for up to 14 days a year) must 


not exceed 55 dB Ldn at notional 
boundary of noise sensitive activity on 


separate title under different ownership 
in the GRUZ/RPROZ, or at boundary of site 


containing noise sensitive activity in all 
other zones


NOISE-S5(14) - Measured and assessed 
NZS 6805


NOISE-S5(15) - Maintenance and engine 
testing must comply with zone-specific 


noise limits (NOISE-S4)







RURAL AIRSTRIP:  


means any area of land, building or structure intended or designed to be used, whether wholly or partly, for aircraft movement or servicing, including agricultural aviation 


movements ancillary to primary production activities. 


HELICOPTER LANDING AREA:  


means any area of land, building or structure intended or designed to be used, whether wholly or partly, for helicopter movement or servicing, including heliports and 


helipads. 


NOISE SENSITIVE ACTIVITY: 


means any:  


(a) buildings used for residential activity 


(b) marae & urupa 


(c) place of worship  


(d) visitor accommodation 


(e) teaching areas and sleeping/wellness rooms in an educational facility 


(f) home-based education and care service 


(g) day care facility 


(h) hospital or sleeping/wellness rooms in a health care facility 


(i) rest home or retirement village 


but does not include an activity if it was not lawfully established. 


NOTIONAL BOUNDARY: 


means a line 20 metres from any side of a residential unit or other building used for a noise sensitive activity, or the legal boundary where this is closer to such a building.  







 


 


AIRPORT / AERODROME:  


has the same meaning as ‘airport’ in section 2 of the RMA (as set out in the box below) 


means any defined area of land or water intended or designed to be used, whether wholly or partly, for the landing, departure, movement, or servicing of aircraft. 


HELICOPTER DEPOT: 


means a site regularly used as a base for the operation, servicing, refueling, and storage of helicopters. 


Airport / Aerodrome 
(other than Rural 


Airstrip), and 
Helicopter Depot


GRUZ-RXX -
Discretionary Activity


RPROZ-RXX -
Discretionary Activity
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Audit Date:
Auditor:
Client Name:
Initial Audit? Y/N

REFERENCES (to save time at the audit)

In the rows below operator to write the references

Requirement OK not 
ok n/a. Observations (& guidance for applicants and auditors) of where the evidence  can be found

(saves time at audit)

1 Major
The organisation has outlined the responsibility for 
ensuring that airstrips and helipads used by aircraft meet 
the minimum requirements set down by NZAAA

Documented records maintained of airstrips.  See Aerial Spreadmark Code 
pg A78 and  Section 14.1 of the AIRCARE Accreditation Rules

2 Major Evidence can be provided to demonstrate that the 
minimum airstrip standards are being followed Records as above (aeroplanes only)

The number 1 is to be inserted in the applicable box
For all 'Not OK' indicating a non compliance against a requirement there must be a CAR issued.  However, when a CAR is issued it may be possible to provide some 
guidance on the actions the audited organisation can take to correct the non compliance identified.

For items marked IA (Initial Audit) a system needs to be in place but there is no requirement during an initial audit that the system will 
have been in place long enough to demonstrate compliance

AIRCARE™ NZAAA Audit Checklist Issue 9
Version: October 2017

 Whilst high standards of quality and safety can be achieved by complying with the codes of practice, it is the Safety & Quality component 
(the Management System) of AIRCARE™ that produces the all-important evidence that is required to prove that the codes of practice are 
being followed. This Checklist deals with the management system last.

No

Explanation of Critical, Major and Minor Non Compliances:                                                                                                                            
Critical: Deviation from the code and/or the AIRCARE™ Accreditation Programme creates a high risk of product/service not 
meeting specifications or of damage to human health and/or the environment
Major: Deviation from the code and/or the AIRCARE™ Accreditation Programme creates some risk to human health, the 
environment and product/service not meeting specifications
Minor: Deviation from the code and/or the AIRCARE™ Accreditation Programme does not risk the status of the product/service, 
environment or human health

B.  FERTILISER APPLICATION

AERIAL SPREADMARK (NZAAA ONLY)
A. OPERATIONS.  The operator should refer to the CAA/DoL Safety Guideline Farm Airstrips and associated Fertiliser Cartage, Storage and Application, as well as 
the Aerial Spreadmark Code of Practice



1 Major

 Is there an Approved Aerial Pattern Test Certificate 
(AAPTC) for the spreading equipment used? The 
spreading equipment used must be the equipment that 
has been tested for an AAPTC.  The equipment will be 
issued a number by the approved Spreadmark tester 

Approved Test pattern is required at initial audit. For each subsequent audit 
either a Approved Test Pattern carried out or demonstrate to the auditor how 
you have maintained the equipment to show conformance to intial pattern 
test. This is to be carried out annually.  Refer Aerial Spreadmark Code pg 
A90 and AIRCARE Accreditation Rules Section 14.1.4 

2 Major
Demonstrate how the  Aerial Spreadmark evenness 
standards are maintained.

GPS Printouts - track spacing used and amount applied, plus fertiliser 
particle size specification

3 Minor Is equipment with an AAPTC physically identified. Equipment must have some form of identification attached to it.

4 Major Does the pilot hold a current agricultural, topdressing and 
chemical rating Current Rating held on file of all pilots involved in Fertiliser application.

5 Minor
Can you provide copies of the airstrip register and 
checklist of suitability assessment completed for each 
airstrip 

Copies of airstrips used and documented evidence of assessments carried 
out on suitability of airstrip.

6 Minor
Is there documented evidence that staff are trained in 
maintaining a safe operating site Pilot and ground crew training records on training received relating to the 

requirements for safety on site while an aerial operation is being carried out.

7 Minor
Where bags or containers are used, can you provide 
evidence of procedures to ensure that the site is left tidy 
and secure

Training records for Ground crew on site management and security.

8 Major
Can you provide evidence of the application site specified 
by the client

Maps/co ordinates supplied by the client with their preferred date of 
application or suitable fields completed on daily flight records / worksheets / 
application records

9 Major Can you provide evidence showing the amount and type 
of fertiliser applied

Documented evidence of application site, date and amount and type of 
fertiliser applied.

10 Minor Have statistical returns for fertiliser applied been filed with 
CAA Three monthly statistical returns sent to CAA and held on file.

11 Major

Can you provide evidence that the fertiliser applied is fit 
for application and that the effect of variations in its 
quality, the weather and equipment conditons have been 
assessed

Training of staff on what fit for application means and how to carry out 
assessment. Documented evidence that this has been completed before 
application comenced. This should include suitable storage, granulation, free 
flowing and where relevant, a swathe width check.

12 Major Can you provide evidence showing what spreading 
device/system was used

Documented record of application Aircraft and spreading equipment used 
need to be identified.(DFR)

13 Major Can you provide evidence showing buffer zones set 
(where required)

GPS Printout showing buffer zones. Eg sensitive boundaries, waterways, 
reservoirs, buildings etc. 

14 Minor
Is there evidence that operational hazards for each 
operation have been identified: Any environmental hazards identified during each operation are documented 

on application records. E.g. Waterway, organic property etc 

15 Major
Can you provide evidence showing the weather conditions 
at the time of application. Weather conditions at time of application (wind direction/speed, cloudy, 

sunny, precipitation etc) are documented on application records.

16 Minor  Can you provide evidence that any adverse events at the 
time of application are recorded. Any adverse events are recorded on application records. 

17 Minor

Can you show me your copy of the Safety Guideline 
“Farm Airstrips and Associated Fertiliser Cartage, Storage 
and Application”

Copy of Safety Guideline is held on file and available to all staff. This should 
be used in training of all staff to make sure that they are aware of all 
requirements in relation to fertiliser cartage, storage and application.



1 Critical Can you provide evidence of a policy on noise 
minimization? Operations Manual, SOP, signed policy statement

2 Critical Is this policy reviewed? Staff Meetings, Management Reviews
3 Critical How is this communicated to staff? Noticeboard, staff meeting agendas, in house training

4 Major Have transit routes been developed in consultation with 
any local authority?

For most this will be not applicable but for Tourist Operators in National 
Parks such transit lanes should have been negotiated

5 Major Have guidelines been developed that emphasize the 
awareness of sensitive routes and landing areas?

Sight Guidelines that are applicable to the scale and type of service 
delivered. E.g. Tourist operators accessing National Parks will have more 
robust guidelines than those who dont

6 Major Is a noise complaint register maintained? Sight QIF's or dedicated noise complaint register

7 Critical Is there a procedure to ensure that all relevant staff attend 
Noise Abatement training every three years? Monthly Operational Checklist

8 Major Are pilots assessed on Flight Manual noise abatement 
aspects at each annual competency check?

See Annual competency check assessment on pilots personal file. (Not all 
Flight Manuals provide this information)

1 Critical Have all organisation pilots passed the Noise Abatement 
assessment? Sight Certificates

2 Minor Can you provide evidence of when pilots have applied 
noise abatement procedures?

Usually subjective but evidence could be doing low level ops near a populous 
area but starting late or putting work off until a week day

3 Minor Have pilots completed an Event Notification when 
established transit routes were unable to be followed? Sight event notification form

4 Reserved

1 Major
Show evidence that a risk management system is 
operating in relation to VTA application.

Risk Management system must show a risk analysis of the VTA operation 
including, safety on site & application. See Risk / Hazard Register and/or 
SOP for VTA

2 Major Show evidence of a written contract that includes items 
covered in the Code of Practice Contract to include requirements from the code of Practice.

3 Major Is it clear in the contract which items are the responsibility 
of the operator and are they clearly identified Contract to include requirements from the code of Practice.

4 Major Have licences and consents been obtained. Evidence 
required.

Any licences and consents required for that particular job. Health Department 
Local government.

5 Major Show evidence that treatment area boundaries have been 
confirmed prior to application of VTA GPS printout. Documented flight records.

6 Major Is there evidence that target (treatment) areas have been 
clearly defined: GPS co ordinates, maps clearly showing treatment area.

7 Major • Operational boundaries flown and logged GPS Printout.
8 Major • Control points in the treatment area identified Maps showing control points.
9 Major • Drinking water extraction points identified Maps showing drinking water extraction points.

SOUND AWARENESS
A. OPERATOR REQUIREMENTS

B.  PILOT REQUIREMENTS

 AERIAL APPLICATION OF VERTEBRATE TOXIC AGENTS (NZAAA ONLY)
A.  AERIAL APPLICATION OF VTAS



10 Major • Loading points identified Maps showing loading areas.

11 Major Show evidence that preoperational briefings are carried 
out with maps available to all operating pilots

Documented minute stating discussion at meeting, those present and maps 
used.

12 Major Show evidence of training for the crew involved in loading 
the hopper/bucket. Training records and method used for training staff in the handling of VTA's.

13 Major Do all pilots applying VTA hold a VTA Rating and a CSL? 
Sight VTA Rating in pilots logbook. CSL for all pilots involved in VTA 
application to be available and the organistation does notapply toxins that do 
not appear as authorised substances listed on the pilot's CSLs

14

14a Major
• Has been calibrated for the Cereal Baits to be applied

Show records of calibration carried out on the spreading equipment that is 
current. AIRCARE Accreditation Rules 14.1.4 (Not applicable for carrot baits)

14b Major • Is clean and free form contamination
Show records of cleaning carred out and a physical inspection of application 
equipment.(Note on DFR)

14c Major • Has a reliable stop start mechanism Mechanism is shown to be reliable.
14d Major • Has a lid or shield to prevent spills Lid or covers used during operation carried out.

14e Major • Is decontaminated or secured at the end of each working 
day

Cleandown records and stored securely away from any unauthorised 
persons. (Note on DFR)

15
15a Major • provide guidance accuracy of ± 5 metres What type of GPS? Accuracy of GPS.(All AG GPS meet this standard)
15b Major • Record track made good GPS printout.
15c Major • Record secondary tracking GPS printout.

15d Major • Provision of printouts showing areas covered and tracks 
flown GPS printout.

15e Major • Record product swath widths GPS printout.
15f Major • Locate restart positions GPS printout.

16 Major Are all turns completed within the treatment area when 
sensitive areas are adjacent GPS printout.

17 Major
When using underslung equipment and loading outside 
the block show that same flight path is used to and from 
the loading area

GPS printout secondary tracking

18 Major Show pilots have been assessed competent in the use of 
the GPS equipment fitted Certified on annual competency check

19 Major Show that sensitive boundaries and exclusions have been 
treated with the aircraft flying parallel to the boundary GPS Plot

20 Major Show me a Safety Data Sheet for VTA applied Copies should be on file and in vehicles

21 Major
Are all tracks flown with application equipment attached 
are away from buildings, dwellings, public drinking water 
supplies or populous area

GPS printout.

22
a Major • Amount of product applied and application rate Application records. Daily flight records, Job sheets etc.
b Major • Total area treated Application records. Daily flight records, Job sheets etc.
c Major • Total number of loads Application records. Daily flight records, Job sheets etc.

 Do operational records indicate / record:

Show evidence that application equipment 

Show evidence that the GPS equipment fitted in the aircraft 
can:



d Major • Weather data for the treatment area at the time of 
application Application records. Daily flight records, Job sheets etc.

e Major • Flight and duty times Application records. Daily flight records, Job sheets etc.
23 Major Produce your emergency response plan. Emergency response plan specifically when using VTA's.

24 Major Show evidence that the emergency response plan is 
tested every 12 months

Mock emergency response to test that systems work according to plan. This 
must be documented when carried out.

25 Major Is the plan available to all those specified in the plan Copy of the plan available to all those involved.

26 Major Show me your hazard register
Hazard register showing hazards identified when operating a VTA drop.

1 Major Does the driver hold a current D endorsement on their 
drivers licence? Sight Drivers Licences

2 Major Are vehicles correctly placarded (substances and mixed 
loads)? Sight placards and see they've been used

3 Major Fire extinguishers carried? (class 3 substances) Sight Fire Extinguisher(s)
4 Major Number and type correct? At least 1 x 4.5kg DP

5 Major Is a correctly filled out DGD carried in  the vehicle cab? Sight examples

6 Minor If quantities carried exceed emergency response level 3, 
in addition to the documentation requirements are the  
persons responsible for emergency actions identified?

See Emergency Response Plan

a Minor Is it clear of other buildings, hazards, waterways or other 
sensitive areas? Observe

a Major Provisions to contain spills  Observe

b Major Location Test Certificate (HSNO) (if  class 3 trigger levels 
exceeded) Observe

c Major Fire extinguishers (number and type) As appropriate
d Minor Store is adequately ventilated Observe
e Minor Store is adequately lit Observe

a Major

Placarding (including hazardous substance – note that 
when trigger levels are exceeded for hazardous 
substances signage that meets HSNO Emergency 
Management and Identification Regulations is required.

2WE displayed as appropriate & trained people named

b Critical Controlled access (i.e. lockable) Observe

a Major Is the person responsible identified? Observe

 AGRICHEMICAL APPLICATION – GROWSAFE (NZAAA ONLY)
A. TRANSPORT
Agrichemicals should be transported safely at all times.  Where quantities of agrichemicals greater than the MTQ values are carried, or are carried for hire and 
reward the following requirements shall be met:-

B4 Store Management

B. STORAGE  Note that this section can be excluded from the audit if the applicant organisation can produce a current Location Test Certifcate for its store
B1 Location of the store 

B2 Construction of the store

B3 Security



b Major Do they know what to do? GROWSAFE Certificate + Approved Handler
c Major Are all container labels intact and legible Observe

d Major Emergency management information available for all 
stored substances (e.g. PSC, SDS) Product Safety Data Sheets in file by store

e Major
Current store manifest available Note: a manifest can be 
kept in the store provided that an “expected”  manifest is 
available away from the store.

Excel Spreadsheets in Office PC with a notebook on store for daily 
transactions meet this requirement

f Major Records of tracked substances available (ID, quantity, 
location) Observe

g Major Substances segregated in store (insecticides, herbicides, 
fungicides) Observe

h Major No class 1 substances in the store Observe
i Major No animal feedstuff in the store Observe

j Major Liquids stacked below dry formulations, drums including 
20 Litre not more then 2 tiers high. Observe

a Major A minimum of gloves, overalls and eye  protection 
available in the store Observe

b Major First Aid Kit available in the vicinity of the store Observe
c Major Supply of clean water available Observe

a Major Are all agrichemicals used registered for that use? Check Daily Flying Records

b Major Is information to enable safe use of agrichemicals readily 
available for all agrichemicals used? Product Safety Data Sheets/Labels

a Critical Is there evidence that notification of  agrichemical 
application is carried out?

See newspaper advertisements/ signed evidence (from Landowners) or what 
is appropriate for Regional Plan

b Major Does the notification process meet the requirements of 
the relevant Regional  Council Observe local plan or plan summary

3
a Major  Has the application been publicly notified? Observe

b Major  Is onsite signage used when appropriate? Observe Note that for roadsigns LTSA developed a special helicopter sign

a Minor Accurate measuring equipment? Observe
b Minor Spill kit available? Observe

c Minor Supply of clean water available at the mixing site 
(including field operations? Some but not all bases will have this

d Major Containment provision (e.g. bunding) Observe
e Minor Is the appropriate PPE available? Observe

f Minor Does the procedure for opening containers minimise 
contamination risk? Observe or enquire

B5 Protective Equipment

C. USE OF AGRICHEMICALS
C1 Responsibilities

C2 Notification

For applications of agrichemical in public places or amenity area, has: 

C3 Handling and mixing facilities mixing procedure.  Because audits will normally not be carried out while an operation is in progress, the audit will be confined to 
an inspection of the equipment used and procedures followed



g Minor Are the correct procedures followed when adding 
measured amounts of agrichemical to the spray tank? Observe or Enquire

h Minor Where agrichemical mixtures are used, what procedures 
are followed to check compatibility? The label provides this information

a Critical Have all spray application tasks been adequately 
specified

Agrichemical type (herbicide, insecticide, fungicide), application rate, location 
of application site

b Critical Have sensitive areas been identified before agrichemical 
application? Client  (check regional plan requirements)

c Major What evidence is available that the least hazardous 
application techniques are used for given tasks?

Operator to show examples of where this takes place and how the risk is 
managed e.g. Next to a sensitive area

d Major Are appropriate buffer zones used? As above

e Major
What evidence is available to show that weather (wind 
speed and direction) is monitored at the application site 
during operations?

Must be recorded e.g. On the Daily Flying Record (DFR)

a Major The identity of the agrichemical and the application rate 
used? See Daily Flying record (DFR)

b Major The weather conditions at the application site? See DFR or record

c Major The location of the application site (note: for tracked 
substances records of use must be kept for 3 years)? See DFR

d Minor The applicators name and address? See DFR

e Major Current application pattern test data for all equipment 
used is available? Equipment used matches pattern test data - nozzle setup, application rate

a Critical Are all staff trained and know what to do Ground staff have GROWSAFE Introductory Certificate ( Ground Crew), on-
job training records, Pilots hold Spray and current Chemical Ratings

b Critical Have all staff got an Approved Handler Certificate where 
substances used require that (HSNO Regulations)? Observe

a Major Are all unwanted agrichemical concentrates stored 
securely prior to disposal? Observe

b Major Are all empty containers triple rinsed and stored securely 
prior to disposal? Observe

a Major What disposal method for unwanted agrichemical 
concentrates, including class 6 and 9 substances is used Choices are AgRecovery (or equivalent) or secure storage

Diluted and sprayed onto the target crop or waste land? Some sort of contingency plan must be ready for when a spray job cannot be 
finished

C7 Competency

Minor

C4 Application task.  The application equipment used, - eg the type of spray nozzle depends on the task required.  The operator  (pilot) will therefore need 
evidence of task specification and risk factors that were the basis for the application equipment used

C5 Documentation (do the records show)

D. DISPOSAL
D1 Storage prior to disposal

D2 Disposal unwanted Agrichemical Concentrates

D3 Disposal method used for surplus spray mix

a



Stored for later use? For how long and then what
Other (specify)?

b Minor Are with-holding periods for the disposal area observed? Important if not being sprayed back onto treatment area

a Major Is Agrecovery or an equivalent used to dispose of 
containers?

Operator to provide information on the nearest AgRecovery depot and 
receipts

If not, what method of disposal is used? Specify
Does the method comply with the local Regional Council 
rules? Operator to indicate what their local Council requirements are

a Major Is there a record for the container disposal? Agrecovery provides receipts
b Major Is there a record for the concentrate? Agrecovery provides receipts
c Major Is the person in charge identified?

d Major Is there a manifest for all hazardous substances held on 
site? See NZS 8409 pg 123

e Major Does the manifest record the appropriate information See NZS 8409 pg 123

f Major If the quantities held trigger emergency response level 3, 
is there an emergency response plan? NZS 8409 pg 127

1 Major Is there an Emergency Response plan for storage and 
transport of agrichemicals NZS 8409 Appendix K (pg 118 - 135)

2 Minor Are persons with specified tasks identified, and are their 
contact details and the tasks stated? NZS 8409 Appendix K (pg 118 - 135)

3 Minor

Does the plan say where the information about hazardous 
substances is kept, where the equipment needed in an 
emergency is located, and how to contact the emergency 
services?

NZS 8409 Appendix K (pg 118 - 135)

4 Minor
Is there a site plan showing the location of hazardous 
substance, storage, fire extinguishers, emergency 
assembly areas, and details of the evacuation system?

NZS 8409 Appendix K (pg 118 - 135)

5 Minor Has the plan been tested within the last 12 months? NZS 8409 Appendix K (pg 118 - 135)

A. SAFETY & QUALITY POLICY For help and guidance in this section download Sample QA & SMS SoP  from www.aircare.co.nz/resources 

1 Critical The organisation’s safety & quality intentions are 
documented in quality and safety policy or policies 

A Safety & Quality Policy applicable to the operation is documented. This 
states the intentions of the organisation as to the services that  they provide 
and how they intent to provide these. (See examples AIRCARE Accreditation 
Rules Annex F & G) and also SSMG.

2 Major The Safety & Quality Policy is communicated to all 
employees. Part of employee induction training. Statement posted on staff notice board.

SAFETY & QUALITY MANAGEMENT

D4 Containers

b Major

D5 Documentation – tracked substances

Minor

E. EMERGENCY PREPAREDNESS

a



3 Major The Safety & Quality Policy is regularly reviewed. IA Review annually - must be documented with formal meeting minutes.

4 Major Staff understand the requirement to comply with the 
Safety & Quality Policy

Management responsibility to ensure that staff abide by the Safety & Quality 
Policy. See training notes, induction records and event/incident reports, 
employess signed statements

1 Critical Does the organisation have a manual that defines how it 
manages SMS? Can be either paper or electronic

2 Major Does the manual include procedures for meeting the 13 
SMS requirements?

Locate in operator's manual suite. Compliance with the SSMG will address 
this item.

3 Major Is there evidence that these procedures are followed? IA Sight completed QIFs and Risk Assessments

4 Major Are staff aware of Just Culture policy and where to find it? Observe/enquire

5 Major Is Just Culture practiced? IA Enquire

6 Critical Are all staff reporting incidents/events as they happen? IA Sight evidence. Should include Part 12 requirements, HSW and SMS 
reporting requirements as well as AIRCARE ones

7 Major Are these incidents/events being analysed? IA Sight analysis topics and see what trends are emerging, if any

1 Major Quality / performance indicators have been developed. IA Indicators that show that required performance is being maintained: Client 
Letters of appreciation, Complaints, Incident register, audit findings.

2 Major Employees are informed of quality / performance 
indicators. IA Staff meetings, noticeboards, newsletters etc.

3 Major
A monitoring process has been developed to ensure that 
quality / performance indicators are being 
reviewed/achieved.

IA
At three monthly reviews quality indicators must be reviewed and outcomes 
documented. This forms part of continous improvements. Reviews can be 
part of regular staff meetings and Management Review meetings

1 Major Records of management reviews are maintained. IA
Six monthly Management Reviews carried out covering all relevant sections 
of this checklist with events/incidents notified in the previous six months and 
statistics relating to quality/ performance indicators

2 Major Employees are informed of decisions made and any 
actions required as a result of the management review. IA Staff meeting minutes, noticeboards, newsletters etc.

3 Major Audit outcomes are reviewed by management and 
corrective actions implemented IA

Record consideration of audit recommendations and whether they have been 
assigned for implementation or just record a brief note as to why the 
recommendation has not been adopted

1 Major The organisation has implemented an internal audit 
system appropriate for its size. IA Internal audits to be carried out at least six monthly with documented records 

maintained.

2 Major Internal auditors are competent. IA Internal auditors must be able to show competence to carry out audits.

3 Major Audit results are communicated to appropriate personnel. IA How and to who are results of audits communicated. (Staff Meetings)

E. INTERNAL AUDITS  (These are not required for the Initial Audit)

D. MANAGEMENT REVIEW  (These are not required for the Initial Audit)

C.  QUALITY / PERFORMANCE INDICATORS  (These are not required for the Initial Audit)

B.  SMS 



4 Major
Required corrective actions and time scales for 
completing corrective actions are communicated to 
appropriate personnel. 

IA
Corrective action procedure/flowchart should show how this is achieved. 
Records of any corrective action carried out should be as per the 
documented procedure or flowchart. (See SOP)

1 Critical
The organisation has a procedure to ensure that all data 
critical to the management of safety and quality is in place 
and controlled.

All documents critical to the operation are filed, easily retrieved and 
controlled. (DFR's, CoP's, Manuals, Hazard Register, Incident Register).  A 
controlled document is maintained and updated. Controlled documents are 
formally approved and their distribution is traceable to enable changes to be 
made. 

2 Major Key personnel are aware of and have access to 
appropriate current safety and quality documents. All staff that needing access have access.

3 Major The person responsible for monitoring and obtaining 
AIRCARE™ updates has been defined.

The person responsible for managing amendments has been defined (An 
SOP could be developed that explained how the entire quality system is to be 
administered and by whom. An example is available at 
www.aircare.co.nz/resources. It is called How to build a Quality and Safety 
System.

4 Major Documents are subject to version control. Relevant Safety & Quality documents are to be controlled. This must be in a 
way that is understood by all employees.

5 Major Changes or amendment records are maintained. Ammendment register noting dates, changes and authorisation should be in 
place.

6 Major Obsolete documentation is removed from operating 
areas. 

all obsolete documents must be removed from operating areas to ensure that 
they are not used.

1 Major
The organisation has defined procedures for the 
management of quality and safety that support the aims of 
the AIRCARE™ accreditation programme

Documented procedures (Standard Operating Procedures) should be in 
place to define to staff how compliance with the CAA Rules, AIRCARE™ 
rules,  codes of practice and the SMS Manual is achieved

2 Major
Procedures are relevant to the organisation seeking 
accredititation and are unambiguous and written in 
terminology easily understood

These procedures should be easliy understood, applicable to the operation 
and accessible by those that require them.

1 Critical The organisation maintains records to demonstrate the 
effective control of safety and quality.

All records should be maintained to prove that correct procedures have been 
carried out. i.e Verification of task E.g. DFR's, GPS plots, weather records 

2 Major Records are legible These records should be able to be read/interpreted.

3 Major The organisation has a system for the collation, storage 
and retrieval of records.

System is in place that allows for correct filing and ease of use should there 
be a requirement to retreive records.

4 Major Records are retained for an appropriate time (including 
legal requirements)  IA A suitable timeframe for the retention of verification of task records is five 

years but consider holding this information indefinitely 

1 Critical
The organisation has procedures to investigate the cause 
of all non-conformities including AIRCARE™ standards 
and procedures

Corrective action procedure/flowchart should show how this is achieved. 
Records of any corrective action carried out should be as per the 
documented procedure in AIRCARE Accreditation Rules Section 8)

2 Major The date that corrective actions have to be completed is 
recorded IA Timeframes must be within specified guidelines.

I. CORRECTIVE ACTION

F. DOCUMENTATION CONTROL

G. QUALITY MANAGEMENT PROCEDURES

H. RECORD KEEPING



3 Major The person responsible for corrective action is named and 
their acceptance acknowledged IA Persons/positions responsible to sign QIF accepting responsibility

4 Major Records of corrective action are maintained. IA System in place for storage of any corrective actions.

5 Major Corrective action is monitored to verify that it is completed 
and effective. IA This is part of the 6 monthly Management Review.

1 Critical
The organisation has an effective hazard ID procedure to 
ensure that all potential risks to quality and safety are 
identified.

All incidents that could have/ or did  create a risk to the quality, safety of 
services provided must be managed to show that control is in place to 
minimise reoccurrence. The organisation must have suitable mechanisms / 
forms in place to document potential risks.

2 Major

The organisation has a  procedure that requires Contract 
Principals and crew to identify hazards to each other

IA

Show evidence that the contract principal and the contractor have taken all 
practicable steps necessary to identify worksite hazards eg. Signed DFR or 
worksite hazard plan. There are times when a Contract Prinmcipal's 
signature will not be able to be obtained so list the hazards he has advised 
verbally and the pilot can sign instead.

3 Major
Risks identified are assessed and rated using a suitable 
risk assessment matrix, followed by implementation of 
appropriate controls

IA See Annex D & E of the AIRCARE Accreditation Rules specifically Forms D1 
and D2 and the risk material at www.aircare.co.nz/resources 

4 Major Post control effectiveness is assessed and a rating 
allocated using a suitable Risk Assessment Matrix IA These are to be part of the 6 monthly Management Review.

5 Major AIA is notified as soon as possiblewhen a deviation to an 
AIRCARE™ Code of Practice occurs IA CEO AIA must be notified within one week. Notification form in Annex C of 

the AIRCARE Accreditation Rules may be used or an email.
K. COMPLAINT HANDLING

1 Major The organisation has a documented system for the 
management of complaints.

All complaints received are recorded, investigated and results notified to staff 
responsible and the complainant. (See SOP)

2 Major Appropriate actions are taken in the event of a complaint. Documentation in place to show that this happens. Note that a Drift 
Complaint Procedure is available from NZAAA EO

3 Major Complaint data is analysed to identify improvement 
opportunities. This should be part of the Management Review.

4 Major Chemical Liability Insurance of at least $250,000 is held Sight insurance policy

J. MANAGEMENT OF RISK 
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